
Scheduled Maintenance Windows 2008: 
 

System/Service: Scheduled Date: Start/End Day: Scheduled Time: 
Enterprise Applications: 

Advance (AWC) No scheduled maintenance 
window 

n/a n/a 

Content  
Management 
System (CMS) 

No scheduled maintenance 
window 

n/a n/a 

Course and Subject Catalogue 
(CSC) 

Every Thursday evening Thursday 5 p.m. until 8 p.m. 

Digitool No scheduled maintenance 
window 

n/a n/a 

Learning  
Management  
System (LMS) 

Last Weekend of every month 
- 26 to 27 April 2008 
- 31 May to 01 June 2008 
- 28 to 29 June 2008 
- 26 & 27 July 2008 
- 30 & 31 August 2008 
- 27 & 28 September 2008 
- 25 & 26 October 2008 
- 29 & 30 November 2008 

 
Saturday/Sunday 
Saturday/Sunday(TBC) 
Saturday/Sunday 
Saturday/Sunday 
Saturday/Sunday 
Saturday/Sunday 
Saturday/Sunday 
Saturday/Sunday 

 
5 p.m. until 8 a.m. 
5 p.m. until 8 a.m. 
5 p.m. until 8 a.m. 
5 p.m. until 8 a.m. 
5 p.m. until 8 a.m. 
5 p.m. until 8 a.m. 
5 p.m. until 8 a.m. 
5 p.m. until 8 a.m. 

Library Applications 
(SuperSearch, Digital 
Repository, etc) 

No scheduled maintenance 
window 

n/a n/a 

ITSM Tools (Remedy - PC) 
ITSM Tools (Remedy - PC) 

Every Friday afternoon Friday 3 p.m. until 5 p.m. 

Student Administration (Merlin) No scheduled maintenance 
window 

n/a n/a 

Student Portal Every Thursday evening Thursday 5 p.m. until 8 p.m. 
Themis Every Thursday evening & 

Every 3rd Saturday of the 
month 

Thursday 
Saturday/Sunday 

6 p.m. until 8 p.m. 
5 p.m. until 8 a.m. 

IT Services: 
Accounts Registration (ARS) No scheduled maintenance 

window 
n/a n/a 

Active Directory Service 
(Unimelb) 

No scheduled maintenance 
window 

n/a n/a 

Active Directory Service 
(Student) 

No scheduled maintenance 
window 

n/a n/a 

Authentication (Login) No scheduled maintenance 
window 

n/a n/a 

Central Web Server (Webfarm) No scheduled maintenance 
window 

n/a n/a 

Computer Labs No scheduled maintenance 
window 

n/a n/a 

Data Centres  No scheduled maintenance 
window 

n/a n/a 

DNS No scheduled maintenance 
window 

n/a n/a 

Dynamic Web Server 
(Aurelian) 

No scheduled maintenance 
window 

n/a n/a 

IP Registration No scheduled maintenance 
window 

n/a n/a 

Libraries  No scheduled maintenance 
window 

n/a n/a 



Softdist (Olympic) No scheduled maintenance 
window 

n/a n/a 

Communications Services: 
Network No scheduled maintenance 

window 
n/a n/a 

Mail Lists No scheduled maintenance 
window 

n/a n/a 

Staff Email Standard No scheduled maintenance 
window 

n/a n/a 

Staff Email (eXchange) No scheduled maintenance 
window 

n/a n/a 

Student Email No scheduled maintenance 
window 

n/a n/a 

Staff Calendar (Oracle) No scheduled maintenance 
window 

n/a n/a 

PABX - Internal Calls No scheduled maintenance 
window 

n/a n/a 

PABX - External Calls No scheduled maintenance 
window 

n/a n/a 

Telstra 3G Network No scheduled maintenance 
window 

n/a n/a 

Telstra Land Lines No scheduled maintenance 
window 

n/a n/a 

Voicemail No scheduled maintenance 
window 

n/a n/a 

Wireless Service (UniWireless) No scheduled maintenance 
window 

n/a n/a 

 
* Note: Scheduled Maintenance Windows will be added as they are agreed or advised. Please contact the  
             IT Service Desk on 40888 to advise any changes required. 

 


